Introduction
Since the early 1970s theories of the "information revolution" (Dyer-Witheford 1999) have celebrated techno-scientific development as an essential driving force of fundamental socio-economic transformations, allegedly leading to a new society that overcomes the negative features of industrial capitalism. Peter Drucker's "age of discontinuity" (1969), Zbigniew Brzezinski's "technetronic era" (1970), Daniel Bell's "post-industrial society" (1974), Marc Porat's "information economy" (1977) and Alvin Toffler's "third wave" (1980) put forward a vision of a society organized around knowledge and information in which creativity, equality and the prevalence of high-skilled knowledge work would replace alienated and exploited labour (Dyer-Witheford 1999, 25) . More recently, Richard Florida has continued these debates, arguing that based on technology, talent and tolerance the "creative class" would be "the mobilising force today -the leading force at the beachhead of social, cultural, and economic change" (Florida 2012, xv) bringing in its wake a clean and green, sustainable, open and tolerant "creative economy" (Florida 2012, x) .
These theories have in common that they not only attest a shift from manual to mental activities as dominant forms of wealth creation, but also stress the transformatory power of knowledge, information or creative work, making social struggles obsolete. They create the impression that we live in an information society in which the majority of labour and goods have become immaterial.
A focus on mental as opposed to manual labour also characterizes much of the debate on cultural work, which tends to be understood as the creative work of "symbol creators" (Hesmondhalgh 2013, 20) . Hesmondhalgh and Baker (2011, 382) , for example, define cultural work as "those forms of labour with an especially strong element of aesthetic, expressive and symbolic making". They oppose a broad definition of cultural work because it "risks eliminating the specific importance of culture, of mediated communication, and of the content of communication products" (Hesmondhalgh and Baker 2011, 60). According to Hesmondhalgh, cultural labour deals "primarily with the industrial production and circulation of texts" (Hesmondhalgh 2013, 17) . Just like in information society theory, concepts of cultural work and the cultural industries that foreground content production tend to approach culture as something immaterial.
In this chapter, I problematize the tendency to regard cultural work as exclusively immaterial, mental or symbolic work. I first argue that we should consider both the hands and brains of cultural production in order to avoid mystifying the materiality of digital culture. Using Raymond Williams's cultural materialism as an analytical framework I then discuss specific examples that illustrate the social and environmental impacts of contemporary culture. I highlight that in political terms an inclusive approach to cultural labour is important as it can confront individualization and inform solidarity across national and occupational boundaries. Finally, I conclude with some remarks on the meaning of work and the division of labour and suggest starting points for rethinking it.
The hands and brains of cultural production
The theories of the information revolution, which started to shift attention from manual to mental production, were developed during times of capitalist crisis and social transformation. One political-economic response to the crisis of Fordist capitalism in the 1970s was the gradual relocation of large parts of production activities from the industrialized core of the world economy to the former periphery, supported by neoliberal deregulations and trade liberalizations (Fröbel, Heinrichs, and Kreye 1981; Munck 2002, 45; Harvey 2005 , Smith 2012 .
Fröbel, Heinrichs, and Kreye have described this development as the "new international division of labour" (NIDL). To satisfy the corporate desire for cheap labour, commodity production became "increasingly subdivided into fragments which can be assigned to whichever part of the world can provide the most profitable combination of capital and labour" (Fröbel, Heinrichs, and Kreye 1981, 15) . The result was the
